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PADUCAH BANK
BRINGS THE
WOW TO

Louisville!

LET JEFF PROW WOW YOU WITH A HOME
MORTGAGE FROM PADUCAH BANK!
If you haven’t experienced the WOW factor at Paducah Bank, just ask Zoe Kemper to tell you
about it. When Zoe found the house she’d always dreamed of, she knew where to get the perfect
financing. Zoe worked with Jeff Prow at Paducah Bank to obtain a home loan with competitive terms.
Zoe is now the happy owner of an 1838 historic home. Come in and
see for yourself. Let Jeff and the Paducah Bank team WOW YOU!
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Friends

DEAR

We’re quickly closing in on another banner year for Paducah Bank.
It is sometimes unimaginable to consider the local, national, and international
accomplishments of both the communities we serve along with our awardwinning bank. We take the utmost pleasure in considering ourselves a
collaborator and supporting partner in the many and varied achievements
of both Paducah and now Louisville!
This year alone, Paducah has been acknowledged for its beautiful downtown,
its cultural heritage, its historic architecture, and its unique festivals. This
year, Louisville became the first certified “welcoming city” in the South known
for its affordability and for being a great place to live, work, and raise a family.

JOE FRAM P TOM
Chairman and CEO

The city was listed at #27 in the top 100 Best Places to Live as ranked by
Livability.com.
We appreciate the frequent discussion of “creative placemaking” that arts
organizations and community cultural leaders often make use of with regard
to crafting cities where a myriad of interests, both personal and professional,
come together to construct a fascinating place to live and work.
“Creative placemaking” is a new take on an age-old concept—one that our
bank has embraced for decades. Making a place, as individuals and as businesses, that each of us regards with affection and appreciation has been a
priority at Paducah Bank since its very inception. Our bank was born of a desire
to serve our friends and neighbors with integrity and creativity.

MARDIE HERNDON
President and COO

We think the “place we have all made” together as a community is worthy
of the world taking notice.
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Paducah Bank is excited to be a part of the new

LYNN FAMILYSTADIUM!
FUTURE HOME OF YOUR LOUISVILLE CITY FC

www.paducahbank.com

MEMBER FDIC

Meet our Paducah Bank

LOUISVILLE TEAM
DIANA QUESADA / VICE PRESIDENT, MARKET EXECUTIVE
Diana Quesada has more than 30 years of banking experience with an emphasis on commercial
lending. Her experience includes non-traditional lending, problem loan administration, credit analysis,
and a variety of other financial management roles. Quesada is a member of the Paws with Purpose
board, the YMCA of Greater Louisville Norton Commons Branch board and the University of Louisville
Executive Women’s Alumni board. She is a past board chair of the National MS Society of KentuckySE Indiana and past big sister and executive board member of Big Brothers Big Sisters of Kentuckiana.

FELISHA DOWDY / VICE PRESIDENT, SENIOR COMMUNITY BANKING &
TREASURY MANAGEMENT RELATIONSHIP MANAGER
Felisha Dowdy has more than 20 years of banking experience in the areas of retail, commercial,
treasury management, and private banking. She is chair of the Gilda’s Night event for Gilda’s Club
of Louisville and served on the planning committee of the American Heart Association Heartball.
Dowdy is a past vice president of the Highland Commerce Guild and a past board member of the
St. Matthews Business Association and the North East Louisville Business Association.

RO BYRD / VICE PRESIDENT COMMERCIAL RELATIONSHIP MANAGER,
COMMUNITY ENRICHMENT OFFICER
Ro Byrd’s expertise includes cash flow analysis and credit underwriting along with a variety of
other banking services. Ro is a UK graduate and began his banking career in 2005. He has held
management positions with several Louisville financial institutions. He serves on the Kentucky
Opera Board of Directors and was recognized as one of Louisville Business First’s Forty Under 40.
JEFF PROW / ASSISTANT VICE PRESIDENT,
RESIDENTIAL MORTGAGE RELATIONSHIP MANAGER
Jeff Prow has more than 20 years of experience in the mortgage industry with extensive knowledge
of FHA, VA, and Jumbo home loans, as well as conventional mortgage instruments. Prow attended
the University of Louisville and is active in the Northeast Christian Church “Love the Ville” outreach
program. He is also a sports announcer at local soccer games!
SHARON FRALEY / UNIVERSAL BANKING SPECIALIST
Sharon Fraley attended the University of Louisville with a focus in accounting, completed American
Institute of Banking classes in marketing and accounting, and holds a CNA certification.
Sharon has more than 35 years in the banking and financial industry. She has extensive
experience as a credit coordinator in the areas of loan applications, lines of credit, collateral
research, and loan closings.

DIANE M. SABO / UNIVERSAL BANKING SPECIALIST
Diane is a graduate of the University of Louisville with a BSBA in Marketing. She has worked
in a variety of banking and finance positions in the Louisville market since 2002. Diane has
many years of experience in branch management, client services, and credit operations.
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far and

away

Banking Excellence
PADUCAH BANK TAKES
THE WOW TO LOUISVILLE
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Don’t let the name fool you. It may be Paducah Bank, but that doesn’t mean that the rest of
the world is beyond reach. Customers have long realized the benefits of their Paducah Bank accounts all around the
globe—and now, Paducah Bank has stepped beyond the West Kentucky region and has taken its unique approach to
commercial and personal relationships to the Commonwealth’s largest city, Louisville.
“We began to look for other opportunities,” says Mardie Herndon, Paducah Bank President and COO, “to different
markets—because we think other prospects deserve the opportunity to be WOWed! And when you think about
larger banks and smaller banks and how our industry continues to change—and the consistency, thoughtfulness
and sincerity with which we operate—we knew that others could benefit from that as well.”
The decision to begin with Louisville was born from a long-standing Paducah Bank philosophy—investing in quality
team members. “We look for talent constantly,” adds Mardie. “When we found talent in Louisville, we knew that this
would be the next logical step for us to expand.”
That talent was Diana Quesada, longtime Louisville resident and banking industry veteran and now, Paducah
Bank’s Market Executive. “It is home,” says Diana. “We love the restaurants, the arts, the nightlife, the college sports,
the parks—there’s so much to do. And I’ll tell you, there’s no better place to be on the first Saturday in May!”
Diana has worked in banking for more than 30 years. “I’ve worked in different areas within the industry,” she
says. “And I’ve worked with a broad range of companies, from startups to publicly traded companies. Every company
is unique and has a story. I love hearing their stories, and I’m thankful when I can be a part of them.”
When Diana was introduced to Paducah Bank, she knew right away she had discovered a special place. “Our
people make us special, and it’s the people who make Paducah Bank different. We have a great team both here in

Now Full Service
ALL YOUR BANKING, ALL IN ONE PLACE

9200 Shelbyville Road • Hurstbourne Park • Suite 101 • www.paducahbank.com
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Louisville and in Paducah. It’s a team of talented, knowledgeable, innovative people
who care about our clients, our bank and one another. We’re empowered to do the
right thing to help our clients and provide them with an excellent customer
DIANA
experience. I’ve enjoyed watching this team grow, and I’m excited to share
QUESADA
the Paducah Bank story with Louisville.”
“We are very pleased to have Diana’s quality of talent,” adds Mardie. “It’s
not only about her background, it’s about her commitment to her community. She and
her husband have lived here for a very long time and are truly a part of the fabric of
Louisville. We look forward to expanding under her leadership. She will provide the
Louisville market with something different.”
“Community is important to Paducah Bank, and I love that,” says Diana. “I’m
proud that sense of community extends to Louisville. We support several events and
organizations such as Paws with Purpose, Gilda’s Club and the American Cancer Society to name a few.”
Paducah Bank’s approach to understanding communities, businesses, and their unique needs excites Diana.
Whenever she talks about that philosophy, she lights up with a broad smile. “I’ve been with Paducah Bank for nearly
three years, and I’m more excited today than I was when I first started.”
LEARN MORE ABOUT OUR LOUISVILLE TEAM ON PAGE 5.
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A

BIG
NIGHT
ATTHECLUBHOUSE
Felisha Dowdy is leading the charge
for yet another successful Gilda’s Night in 2019!

G

ILDA RADNER, OF SATURDAY NIGHT LIVE FAME, WAS DIAGNOSED
with ovarian cancer in 1986. Gilda found support with psychotherapist
Joanna Bull, who believed in a correlation between emotional and
physical well-being. Understanding how important the experience was
to her treatment, it was Gilda’s dream to develop communities where
no one would ever have to face cancer alone.
Gilda Radner died from cancer in 1989. In 1995, her husband, actor Gene Wilder,
and Bull, along with family and friends, founded the first Gilda’s Club in New York City.
Thousands of clubs have come to communities around the
country since then, including Louisville.
Felisha Dowdy and
“I love the statement that Gilda’s Club has adopted with regard
Gilda’s Club CEO
to their mission,” says Felisha Dowdy, Vice President, Senior
Karen Morrison
Community Banking & Treasury Management Relationship Manager.
“Living with cancer is not a choice; HOW you live with it is. That is
what the organization is all about. Every person who is involved with Gilda’s Club is
dedicated to making sure that no one with cancer is left in isolation or without support.”
Felisha is the 2019 Chair of the upcoming event, Gilda’s Night, one of the most
anticipated, elevated, and upscale events of the year. Founded by Annette Grisanti as
a way to support her friend Lindy Street’s dream to open a Gilda’s Club in Louisville,
the event spans 14 years of unmatched fundraising and, in 2017, celebrated a milestone 10 years. Gilda’s Club has just opened its new clubhouse on Grinstead Drive.
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“I am so excited to again work with this amazing event,” adds Felisha. “Gilda’s Night often raises more than
$500,000, which is a huge addition to the operational budget. That level of support makes possible so many
additional services for families in our community living with cancer.”
Felisha found her way to Gilda’s Night with the encouragement of Annette Grisanti. “She had often helped me
with gowns for other charitable events and one day she said, ‘Felisha, you need to help me with Gilda’s Night.’
How could I say no to such an important cause?”
This year the event will be at the new Clubhouse, the culmination of a $12 million capital campaign. “We’ll be
doing things just a little differently. We’ll have a cocktail party inside so that everyone can see our beautiful new
space, and then we’ll move out to dinner in the tented parking lot,” Felisha adds.

Members of the planning committee for Gilda’s Night 2018 included from left
Michele Oberst, Tonya Cook, Jonathon Raley, Annette Grisanti and Felisha Dowdy.

Dan and Julie McDonnell will be the honorary chairs for this year’s event, held in November. “I feel so fortunate to
have Dan and Julie as hosts this year,” Felisha says. “They are warm, wonderful people who are a joy to work with.”
At Gilda’s Club Kentuckiana, the mission is to ensure those impacted by cancer are empowered by knowledge,
strengthened by action, and sustained by community. “We have an incredible volunteer base—an unheard of ratio
of 100 to 1 volunteers to paid staff,” explains Karen Morrison, President and CEO. With creative and unique
volunteer opportunities like being a greeter, workshop facilitator, clubhouse host, camp counselor, art class
assistant, meal host . . . and many others—our volunteers and staff create a support system for our members
unlike any other.”
“There is no greater gratification than to know that you are doing something that will have a direct impact on the
lives of families in our own community living with cancer. It’s personal for each of us, because we all have someone
we love with a diagnosis,” adds Felisha. “And that’s why, on Gilda’s Night, we continue to lift up the fabulous work
of Gilda’s Club while we work hard to achieve financial support for its continuing success.”

12 • WOW! LOUISVILLE VOLUME 27 / 2019

Q&A

with Felisha Dowdy
TOP 20 PEOPLE TO KNOW IN BANKING

Felisha Dowdy, Senior
Community Banking &
Treasury Management
Relationship Manager at
Paducah Bank was
named one of the 2019
Top 20 People To Know
In Banking by Louisville’s
Business First. Business
First recognizes leaders
in a variety of businesses
and industries in the Louisville market to showcase
the expertise and experience that abounds in the
metro area. Following is a sample of Felisha’s Q&A
from the July 2019 edition of Business First.

segments, I see a continuing need for the
community banking model in our market.

Q WHAT’S THE SMARTEST WAY FOR BANKS TO
GROW IN THE CURRENT ECONOMY?

A

I think the fundamental components of growth
are accomplished by attracting, retaining, and
expanding relationships. At Paducah Bank, we make
sure the right team is in place and supported by the
corporate mission. We make our client’s needs a
priority and execute with the appropriate solutions
and fast, sincere and exceptional service.

Q WHAT’S BEEN THE BEST DEVELOPMENT IN
YOUR SECTOR OF BANKING OVER THE LAST YEAR?

Q HOW IS RAPID M&A/INDUSTRY

A I think the evolving critical development in

CONSOLIDATION IMPACTING YOUR BUSINESS?

banking is technology. Helping our clients streamline
their day-to-day financial operations is a reality
with the advancements that have been made in
technology. Making the investment in customizable
technology is the best opportunity to assist our
clients in the growth of their business.

A

Change is a normal part of any industry and
creates opportunity. This helps institutions benefit
from scale, enhanced delivery channels, technology
and client accessibility. We believe that talent and
commitment to the market will always be a driver of
client preferences regardless of industry changes.

Q WHAT’S YOUR OVERALL IMPRESSION
OF THE LOCAL ECONOMY?

Q IS LOUISVILLE’S ECONOMY IMPACTED AT ALL
BY THE LIMITED NUMBER OF REGIONAL/LARGE
BANK HEADQUARTERS IN THE CITY?

A

In many ways, Louisville is more of a community
bank market than other comparative cities. Personal
relationships, complimented with technology and the
ability to make quick decisions, is the featured client
experience framework of Paducah Bank. Although
technology, talent, and capital are factors that allow
banks to compete and serve a variety of client

A

Our local economy appears to be growing and
our downtown is seeing dynamic growth of new
projects. This is evident from the reopening of the
Convention Center and the construction of the soccer
stadium; both of which have had a positive impact
on our local economy. Banking will continue to play
a vital role in the assistance of these new projects
developing. With the assistance of GLI Louisville,
we will continue to attract new companies and
support job creation and retention in our market.

Building
a Life

Together

Based on
Building
Relationships
ISRAEL AND
ALISON SNIDER

15

hen Israel and Alison Snider decided to build a life
together, they took their vow to heart.
These two ambitious, compatible people found that a partnership in life
quickly became a productive entrepreneurial partnership as well.
Israel brings a history of construction to the team, having grown up around
bricks and mortar. Israel’s father was a developer and construction company
owner whose projects took him from Kentucky and Indiana to the coast of South
Carolina. “My dad actually helped to build the bridge that connects Fripp Island to the coast of South Carolina,”
says Israel. “So since I was very young, I’ve been exposed to every facet of life in the construction business. In
my teens, I was working on sewer pipe crews and heavy highway jobs. Building is in my DNA.”
Alison, on the other hand, was an English major and eventually an event planner and design specialist. So
when the two met and married, their respective talents merged into a cohesive collaboration that has ultimately
led to the management of three different aspects of the develop/design/build model. “When Israel was doing
residences or commercial buildings, I would finish off the design of the project. So our skillset was a perfect fit.”
E Tabb Design Construction and Development is Alison’s woman-owned company, specializing in the design,
construction, and development of commercial, industrial, and land development projects. With more than 25
years of experience in the construction industry, E Tabb provides a wide array of professional services including
project consulting, planning, design, and management.
Black Oak Cabinetry grew from the Sniders’ need to find exceptional cabinet furnishings that were often
difficult to get promptly or that didn’t meet the unique design specifications of the duo’s projects. “It became
apparent that we could more efficiently provide these design capabilities by producing our own line of cabinets,”
Alison adds.
“Everything we do is relationship-based,” explains Israel. “From the development phase of working with sites
and real estate acquisitions, to the ultimate completion of commercial structures or retail development projects,
every element of our multi-disciplinary operations is grounded in working with people we respect and who share
the same professional values that we do.”
Enter Mardie Herndon, President of Paducah Bank.
“When we went to dinner with Mardie and Diana Quesada, the Paducah Bank Market Executive in Louisville,
it quickly became apparent that our relationship with this bank was a good fit,” remembers Alison. “Israel and
Mardie began talking about the Low Country and the conversation was non-stop.”
Paducah Bank President Mardie Herndon came to the bank from Savannah, Georgia. “We are currently
developing projects in the Savannah market,” says Israel. “When we started sharing stories about growing up
in the south, there was no looking back.”
There is much more to the relationship than geography, however.
“Paducah Bank has added another layer to the many facets of our unique businesses,” adds Israel. “They
understand the varied nature of our multiple companies, and they have helped us to seamlessly integrate
financial strategies among our development and construction entities.”
This successful synchronicity has room to grow. The Sniders are looking to soon add a private equity company
to their complement of development endeavors.
“We are so happy to be working with such innovators in our community,” says Diana Quesada. “The kinds of
investments that Israel and Alison are making in Louisville and beyond are foundations of growth for their own
companies and other organizations as well.”
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“PADUCAH BANK HAS
ADDED ANOTHER LAYER TO
THE MANY FACETS OF OUR
UNIQUE BUSINESSES.”
—Israel Snider
DIANA QUESADA WITH ALISON AND ISRAEL SNIDER

What can
happen
when you

believe
ASHLEY MARBLE’S
JOURNEY TO THE
CENTER OF HER NEWLY
FOUND UNIVERSE
Ashley Marble is a member
of the New England Basketball Hall of Fame.
She is a member of the Little East Conference
Hall of Fame. During college, she was the
ESPN Magazine Academic Player of the Year
for Divisions II, III, and NAIA. She completed
her four-year basketball career in Maine with
1,981 points and 1,157 rebounds.

18

Ashley Marble’s JOURNEY
She is ranked second all-time in University of Southern Maine women’s
basketball history in career points and holds the school’s record for
rebounds. During her tenure at USM, the Huskies advanced twice to the
NCAA Division II Final Four.
But also on Ashley’s resume, hidden from public view, was depression
and anorexia.
Ashley’s troubles began her freshman year as a scholarship volleyball
player where she faced a weigh-in every
week and was told she was too fat. “It
was the worst experience of my life,”
Ashley remembers. “I was supposed
Diana Quesada,
Ashley Marble,
to be an athlete—strong, confident,
and Jeff Prow
fierce. But all my coach worried about
was my weight.”
The pressure to maintain her weight
led to an obsession with the scale, over
exercising, and eventually to anorexia.
She later transferred to USM to play
basketball, but that didn’t change her
mind/body trajectory. There she worried
about her performance. Now, instead of
trying to be her best, she sought after
the unattainable idea of being ‘perfect.’
“If I missed two foul shots in a game,
the next day I shot a thousand,” she
remembers. Ashley was riddled with
doubt. She lived with an overarching
sense of never being good enough, strong enough, or pretty enough to meet
the status of perfection that the world seemed to expect.
This overwhelming belief continued after graduation as Ashley searched for
something to fulfill her post-graduate career. She worked at Duke University
as an athletic trainer, then for Adidas in California until she realized that
her passion was working with women. She had just started to find her
groove teaching hundreds of women Zumba when she was challenged to do
something outside her comfort zone. On stage representing Maine in the
Miss USA pageant, she found herself wondering why she was there. “I was
striving to be someone else’s idea of perfection,” Ashley finally realized.
Some years later during a recreational basketball game with peers, Ashley
stepped on a defender’s foot and dislocated her ankle; the same ankle
which had undergone surgery two years prior. “I thought I was going to lose
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the use of my foot,” Ashley said.
More surgery to repair the badly
damaged ankle led to months of
rehabilitation and time to reflect on
her life and her dreams; both for
herself and other women she KNEW
must feel the same way
After college Ashley became a
wellness trainer. She started to
encourage her clients not only to
become physically fit but emotionally

fit as well. “I finally realized I wanted
to become sort of a motivational
person in the lives of others,” Ashley
recalls. “I wanted to initiate programs
whereby you find the individual within
the athlete. No one had ever found
that in me.”
Now Ashley has the strength to
talk about her personal struggles in
the hopes that others will find
strength in her words and her skill
set. That’s where The Marble
Method comes in.

Ashley recently opened her own
custom-designed facility where she
can now create the kind of unique
health and wellness world she’s
always dreamed of. “The Marble
Method is a place where you come
to love yourself. It’s where you find
a way to grow stronger not just with
healthy eating and physical fitness,
but by believing that you’re not
alone in your daily life struggles.
You belong to a tribe. Here, together
as a team, we rise up together to
overcome the everyday ups and

“I REALLY CAN’T
BELIEVE THIS IS
HAPPENING. THIS
BANK, DIANA
AND JEFF HAVE
GIVEN ME MORE
THAN I COULD
EVER HAVE
IMAGINED ON
MY OWN.”
downs we ALL face. At The Marble
Method, you don’t just become
healthy. You become worthy,
capable, strong, and confident.”
Ashley is a Certified Holistic
Health Coach, which is a foundational element of the Marble
Method’s programming. “If you’re
in a bad relationship, or you’ve
decided you want to go back to
college, or if you just lost your job,
we’re here to bring all of our multidimensional support systems to
work for you. We want every friend
and client of The Marble Method to

Ashley with her babies Brooklyn and Bo

know and understand that they are
NOT alone in their journey. We want
to reclaim that part of every person
that is a reflection of who they are
and who they can become.”
But in order to do that, it took
a serendipitous encounter with
Jeff Prow at Paducah Bank to put
Ashley into the role she’d always
dreamed of.
“When I left my last position
working for a fitness company, I
knew I wanted something different.
I wanted to share my personal
philosophy and really make a
difference in the lives of other
women. So a friend introduced
me to Jeff Prow at Paducah Bank.
And I’m pretty sure my life will
never be the same,” Ashley said.
Jeff, Assistant Vice President
and Mortgage Relationship Manager
at Paducah Bank, then introduced

Ashley to Diana Quesada, Market
Executive. Together, Jeff, Diana, and
Ashley worked diligently to create a
scenario that has ultimately resulted
in the creation of The Marble
Method, now located at 12412
LaGrange Road in Louisville.
“I went from a place of believing
that I had to play it safe to now
owning my own company and
reaching the goals I have had for
myself for so many years,” Ashley
explains. “I really can’t believe this
is happening. This bank and these
people have given me more than I
could ever have imagined on my
own. They worked with me for
months putting together a plan
that has made The Marble Method
a reality. They are SO much more
than a bank. They are truly my
business partners, and I will always
be grateful for their diligence and
determination to see this dream
come alive.”
Diana and Jeff share that belief.
“Ashley’s story is one we see over
and over and it represents the very
best of our work at Paducah Bank
every day,” says Diana. “We seek
the same goals as Ashley. We
want to be part of a success story
when success can seem elusive.
That’s what happened in our work
together with Ashley and The
Marble Method. And that is so
very gratifying.”
Ashley has a word tattooed
on her foot as a reminder of her
journey to this place in her life.
So every time she looks down
at the steps she is now taking,
one word is there as a reminder.
BELIEVE.

Committed
Relationships put a

on Everyone’s Face
DR. ARLENE BALUYUT BELIEVES THAT A
HEALTHY SMILE IS YOUR BEST ACCESSORY

22
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“It is what people first notice about each of us,” she explains. “A confident smile
can make you seem more likeable, attractive, and even intelligent. It also improves your overall health and can
help you live longer. Studies have also found that a smile can help to enhance your self-esteem and confidence.
It has been proven that smiling releases endorphins, improves your moods, reduces stress, and helps you relax.
So, it is also good for our mental health. Healthy teeth and a beautiful smile are pretty important in our lives.”
The art of designing healthy, beautiful smiles is the passion of Dr. Arlene Baluyut in Louisville. It has also been
her life’s work. On Dr. Baluyut’s office wall is a statement that underscores the work that is done in the office
every day of the year. The etching reads, Your Smile, Our Passion.
At Signature Smiles, Dr. Baluyut and her team provide comprehensive dental care for all ages
along with an array of cosmetic services. In her Northeast Louisville state-of-the-art dental facility,
results-driven treatments always begin with a focus on healthy teeth and gums. “Dr. B, as her
patients affectionately call her, takes pride in providing a relaxed, pain-free experience for her
clients and their entire families. “I truly believe that a healthy mouth creates a healthy
body and mind,” says Dr. Baluyut. “A healthy smile radiates your overall health,
happiness, and personality.”
Continuous education and support in terms of prevention and proactive dental
care is a hallmark of Signature Smiles. Their expertise lies in treating dental diseases
before a crisis occurs. Once symptoms and pain are present, the treatment usually
involves a more complex procedure and can become more costly. “We believe in
prevention first and foremost,” adds Dr. Baluyut, who was one of the pioneers in
establishing the first Dental Phobic Clinic at the University of Kentucky. “We have
worked toward being truly effective in coaching people to overcome their fear of
going to the dentist, and our patients claim that we give the best shots in town!”
With over 34 years of experience, Dr. Baluyut has mastered the art and science of
creating healthy, natural smiles. It is often because of her genuine, personalized care
and gentle demeanor that her patients consistently refer their friends and family to
Signature Smiles. “We provide all aspects of dental care at our office,” explains Dr. B.
“From cleanings to all types of restorative and cosmetic services, we are here to be
your partner in achieving the best oral health and most attractive smile possible.”
Root canals, extractions, gum therapy, implants, dentures and TMJ treatments are
also a vital part of Signature Smiles’ comprehensive dental services.
Dr. Baluyut comes from a family of medical professionals. She credits her passion for patient care to her
parents who were both health care professionals. That same passion for client relationships is also what she first
identified when she met Diana Quesada, Market Executive at Paducah Bank.
“When I met Diana and started working with Paducah Bank, I felt such a sense of camaraderie based on how
we approach client relationships here in my practice,” says Dr. Baluyut. “I immediately recognized in her and her
team the very same commitment to working closely together to reach the end result. It really made me smile!”
Diana agrees wholeheartedly. “Dr. Baluyut’s practice philosophy and her desire to create an environment for her
patients that makes them feel comfortable and at ease is precisely what Paducah Bank strives for as well. No matter
if you’re talking about the sometimes ‘not so happily anticipated teeth cleaning or filling’ or the ‘not so enjoyable
financial strategic planning session,’ we both work hard to make those encounters pleasant AND fulfilling.”
Consequently, the partnership between Signature Smiles and Paducah Bank results in pretty much a “happily
ever after” relationship. And that puts a smile on EVERYONE’S face.

“I IMMEDIATELY
RECOGNIZED
IN DIANA AND
HER TEAM THE
VERY SAME
COMMITMENT
TO WORKING
CLOSELY
TOGETHER TO
REACH THE
END RESULT.”
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DR. ARLENE BALUYUT
and DIANA QUESADA

BEING

MINDFUL
Maurie McGarvey is a
Graduate of Prestigious Google
Leadership Program
26
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Maurie McGarvey, Senior Vice President and Director of Talent and Culture
Paducah Bank, is a recent graduate of Google’s prestigious Search Inside Yourself Leadership Institute
Engage Program (SIYLI) in San Francisco. Maurie was one of only 51 professionals from 14 countries
accepted into the program in 2018. “Google is truly the gold standard when it comes to thought
leadership,” Maurie said.
How Maurie became the only person from Kentucky to be selected for this competitive program
reveals a sense of her own thought process. “When I realized that a two-minute video was required for
the application,” Maurie remembers, “I quickly knew what I wanted to talk about.” She wanted to talk
about trees—Aspen trees.
You see, one Aspen tree is only a small part of a central root system. A stand of Aspen trees is
considered a singular organism with the main life force underground in the extensive root system.
Each tree is connected to all the others.
So now Google knows what we know—
that Maurie McGarvey sees the world in
a beautiful way; a way that ties everyone
together for the betterment of each
individual and for the best of the whole.
This globally-recognized Google
program is a highly interactive course
that blends evidence-based mindfulness
and neuroscience with a focus on emotional intelligence to awaken the best in people and organizations.
“The program is backed by world experts in neuroscience, mindfulness, and emotional intelligence
that lead to sustained peak performance, strong collaboration, and navigating challenges more
effectively,” adds Maurie.
The program consisted of nine months of intensive training. Through collaboration, participants
developed the knowledge, tools, and leadership capacities to bring the benefits of mindfulness-based
emotional intelligence to the workplace and the community.
While Google might be the gold standard for workplace development, both Maurie and Paducah
Bank are no strangers to success in this particular discipline. “I’m proud to say Paducah Bank has a
deep commitment to excellence and was named one of 15 Top Small Places to Work in North America
in 2008 by the Wall Street Journal as well as the number one Best Place to Work in Kentucky among
medium sized companies in 2006. We have carefully built our organization through focusing on our
niche: developing personal relationships with our clients and providing above and beyond service,”
she says.
Even with these noted accomplishments, when the opportunity presented itself to apply for admission
to Google’s flagship leadership training program, it gave Maurie pause. “I must admit,” she says, “it was
a very intimidating idea at first.” She credits Paducah Bank President Mardie Herndon with encouraging
her to “go for it.”
“Mardie is deeply dedicated to the idea that Paducah Bank should continue to be on the cutting
edge of creative ideas that benefit both our teammates and customers,” Maurie comments.
Maurie now shares her newly adopted skills with her Paducah Bank teammates. “This program offers
an experience of deep personal development, assists with positively shifting team dynamics, and helps
our organization to thrive!”

“THIS PROGRAM OFFERS AN
EXPERIENCE OF DEEP PERSONAL
DEVELOPMENT, ASSISTS WITH
POSITIVELY SHIFTING TEAM
DYNAMICS, AND HELPS OUR
ORGANIZATION TO THRIVE!”
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Louisville has many economic attributes not the
least of which is a thriving industrial complex of successful manufacturing
companies. A case in point is Roller Die + Forming. This locally owned
and operated manufacturer has a history of more than 85 years in
Louisville and is a leading producer of standard and custom roll-formed
parts. Roller Die + Forming serves customers throughout the United
States, Canada, Mexico and other international locales.

What, you might ask, IS roll forming? To simplify, roll forming is a continuous shaping operation in which
sheet or coiled metal is plastically deformed along the linear axis. Rolls set in pairs (top and bottom) form
the metal in a series of progressions until the desired cross-section is reached. Got it? OK, maybe it’s not
that simple after all.
Simply know that this successful international company is providing certified and customized building
materials to companies in the areas of aerospace, agriculture, automobiles, construction, transportation,
and marine applications, just to name a few.
“We are very proud of the excellent products we design and manufacture, but we are most proud of the
quality and value we bring to our customers by way of the experienced and dedicated people who are a part
of our company,” says Ray Hammons, CEO of Roller Die + Forming. “Our employees are thoroughly trained
in every aspect of our process, and together they represent nearly 200 years of cumulative roll forming
and shop experience. This means our clients experience unmatched levels of service, quality, and value.”

THE COMPANY’S MISSION STATEMENT PROBABLY SAYS IT BEST.

ROLLER DIE’S TOP PRIORITY IS TO PRODUCE CUSTOM ROLL-FORMED PRODUCTS
THAT EXCEED OUR CUSTOMER EXPECTATIONS. WE ARE COMMITTED TO
PROVIDING QUALITY PRODUCTS AT COMPETITIVE PRICES, AND ON TIME. WE
STRIVE FOR CONTINUAL IMPROVEMENT OF OUR QUALITY MANAGEMENT SYSTEM
THROUGH INNOVATION, TEAMWORK, AND EMPLOYEE EMPOWERMENT.

In addition to this statement of commitment, Ray adds the element of personal potential to the mix.
“We want everyone at our company to take ownership in everything we do, to keep safety as an individual
responsibility, to encourage ideas and innovation, to celebrate our successes together, and to create and
maintain a family atmosphere. When we achieve these core values, we know that our product and our
company can reach the goals we set for ourselves.”
One of those goals is, without reservation, the conscientious management of the corporation’s financial
status. That’s where Felisha Dowdy comes in.
“I’ve worked with Felisha for a number of years,” says Ray. “When she joined Paducah Bank, we were at
a point of needing to refinance a couple of real estate loans, so she handled those
for us through Paducah Bank. As always when I’ve worked with Felisha, the
process was smooth and easy and managed in a most professional manner.”
Maintaining a healthy bottom line is the ultimate goal for any industry.
Finding the right financial partner to help successfully craft those allimportant strategies is a decision requiring trust and a belief that you
are working with professionals who have your best interest at the
forefront of every undertaking.
“I know Felisha understands our company and gives us the benefit of that
knowledge,” Ray adds. “That allows us to focus on what we do best.”
“When working with Felisha at Paducah Bank, the process is always smooth and easy and
managed in a most professional manner.” —RAY HAMMONS
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WOW!
CONGRATS
FELISHA
DOWDY!
One of Louisville’s
TOP 20 People to
Know in Banking!

Call Felisha today at

502.690.8973.

MEMBER FDIC

Hope Springs Eternal
PADUCAH BANK’S RO BYRD GIVES HOPE AND
HELP TO FAMILIES FIGHTING CANCER

Five years ago, Ro Byrd lost his beloved grandmother to cancer. He watched her
leave behind her friends and family as they said good-bye to a matriarch whose guidance and love had touched
each of their lives in some beautiful and specific way. It was a difficult time for everyone. Ro remembers it well.
“I witnessed my grandmother slowly lose her life to this disease,” remembers Ro. “I saw how it affected
every member of my family. And in those moments, I became so much more aware of how vital the services of
the American Cancer Society are to families just like mine.”
So when good friend Erica Kellem Beasley was named Executive Director for the Kentucky chapter of the
American Cancer Society, she called on Ro to step up and help out. His
answer was a resounding, “Of course.”
Ro has worked with many philanthropic organizations in the Louisville
metro area. But work with the American Cancer Society of Kentucky
means a personal commitment of a different order. “I think virtually
everyone we know has been touched by this disease in
some way. It is so pervasive in our society. Each of us who does this
volunteer work knows that it reaches far beyond our inner circles to
the whole of our city, state, and nation,” Ro adds.
ERICA
Ro now serves on the executive board for the state of Kentucky.
KELLEM
As
a board member, Ro and others are tasked with being champions
BEASLEY
and ambassadors for the American Cancer Society and to further
its mission to those who may not know exactly what the organization
can do. “The American Cancer Society helps people connect—to
resources, information, support and to each other.”
Ro is particularly involved with the Real Men Wear Pink campaign.
The campaign raises awareness and money for ACS breast cancer initiatives including innovative research,
patient services, and education about screenings and risk reduction.
“The local Cancer Society does so much for our community,” Ro explains. “They give free rides to treatment
and lodging through Hotel Partners. They offer free wigs and head coverings to women who lose their hair due
to treatment. They provide information on screening and early detection and work with local hospitals and
providers on important mission-related projects like HPV Cancer Free. The list goes on and on. I think, in
summary, they simply do whatever they can to assist those in need, whether it’s the person going through
cancer or the people who love and support them. It’s an honor to be part of this excellent group of
professionals and volunteers.”

34 • WOW! LOUISVILLE VOLUME 27 / 2019

RO BYRD and ERICA
KELLEM BEASLEY

PADUCAH BANK SUPPORTS PAWS
WITH PURPOSE IN LOUISVILLE
Diana Quesada, Market Executive for Paducah Bank, is a
board member of Paws with Purpose (PwP). PwP is a nonprofit organization that
trains highly skilled assistance dogs for children and adults with physical disabilities
or other special needs. PwP also places
facility dogs that work with pediatric and adult patients in
hospitals or other therapeutic settings under the guidance
of professionals in health care and other fields.
Each dog’s training is tailored to meet the needs of
the client, costing up to $30,000 per assistance dog.
“We’re committed to providing our highly skilled assistance
dogs at no charge to the individual recipients,” explains
Diana. PwP is funded primarily by generous donations
from individuals, local businesses, corporate sponsors
and grants. “One of our sponsorship opportunities is the
Puppy Sponsorship Vest Program,” explains Diana. Our
dogs spend up to two years in training. During the week,
the puppies live and train with their inmate handlers at
the Kentucky Correctional Institution for Women (KCIW).
On Fridays, the dogs leave the prison with their volunteer
weekend trainers. This change of environment exposes
the puppies to a variety of locations and activities.
Each dog wears a vest with the sponsor’s logo. If you’ve
ever seen our puppies in public, you know how much
attention they draw. The vest program is a great way to
get visibility while helping people in our community.
“Paducah Bank is proud to be a Vest Sponsor for
Louisville’s Paws with Purpose,” says Mardie Herndon, Paducah Bank President. “This is a very special
way for our bank and Diana to support a unique service that meets the needs of so many children and
adults in the community. We know this meaningful project is close to Diana’s heart, and we are happy
to work with her to aid in bringing these dogs to those who need their special assistance.”
“Walker is our sponsor dog,” says Diana. “He’s a very special dog who will change the life of
someone in need. I’m so thankful for Paducah Bank’s support!”

For more information on this outstanding program, visit
www.pawswithpurpose.org/get-involved/puppy-sponsorship/.
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ONE in THREE people in Paducah, Kentucky BANK with Paducah Bank.

Hey Louisville! We’re just getting started!
Join us and watch those numbers grow in YOUR hometown!

MEMBER FDIC

Paducah Bank’s

Treasury
Management Services
Offer Customized Financial Efficiencies
A fast-food chain and a mom-and-pop bakery are about as similar
as burgers and cupcakes. They sell different food. They employ different staff.
And, they have different needs. That’s why Paducah Bank provides Treasury
Management Services tailored to meet your specific needs.

LET’S MEET OUR TEAM

TERRY M. BRADLEY,

CTP
Phone: 270.575.6656
tbradley@paducahbank.com

GALE HATTON

FELISHA DOWDY

Phone: 270.575.6646
ghatton@paducahbank.com

Phone: 502.690.8973
fdowdy@paducahbank.com

ON THE FOLLOWING PAGES YOU WILL LEARN IN MORE DETAIL ABOUT OUR SUITE OF SERVICES.
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OUR SUITE OF SERVICES

Online
Paducah Bank’s Commercial Online
Banking provides your company access
to banking information 24/7. Effectively
manage and monitor your accounts with
online tools providing access to realtime information. User Permissions
allow you to manage the security of
user access and limit availability based
on your employee’s specific job duties.
Initiate online requests for movement
of funds for a variety of payment types.
Commercial Online access includes:
• Multi-factor Authentication
• User Permissions Management
• Previous Day Information Reporting
• Current Day Information Reporting
• ACH Origination
• Wire Initiation
• Online Reporting
• Positive Pay
• Stop Payment
• Alerts
• Image Access
• Data Export

Receivables
and Payables
Tired of trying to beat the afternoon
traffic and the clock to get your deposit
to the bank before it closes? With
Paducah Bank’s eCaptureIt service,
you don’t have to leave your desk. With
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innovative technology, simply use a
special scanner to capture check images
and safely transmit your deposit to
Paducah Bank for processing. All you
need is a computer and a secure
internet connection. As a result, you
will receive faster access to funds
and improved cash flow. No driving.
No delays.
Benefits include:
• Enable your corporate office to see
deposits being submitted from your
multiple store locations.
• More processing time combined with
extended deposit cutoff times can
provide your business with faster
funds availability.
• Deposits submitted by 4:45 p.m.
Central Time are available the
following business day.
• Eliminate geographical boundaries.
• Assist in reducing fraud risk by
identifying return items faster.
• Reduce transportation expenses and
risk as most deposits can be made
without ever leaving the office.
AUTOMATED CLEARING
HOUSE (ACH)
Electronic payments and collections via
the Automated Clearing House (ACH)
are the best way to streamline
payables and receivables and reduce
your costs of collecting and receiving
payments. ACH transactions offer a
host of cash flow benefits, including
reduced payment costs, better control

of payment timing, greater payment
reliability and more accurate cash
forecasting. The most common ACH
applications include:
• Payroll direct deposit
• Pre-authorized debits and credits
• Vendor payments
• Cash concentration and disbursement
• State and federal electronic tax
payments
LOCKBOX SERVICE
Our lockbox service streamlines
your receivables process by adding
efficiency to your business operations
and improving your cash flow. Payments
by check are delivered directly to the
lockbox, along with other related
documents, and will be processed on
your behalf and deposited directly to
your account. Your team will have online
access to view images of the items
and documents along with the option
to retrieve reports.
SMARTPAY
SmartPay is an employer-sponsored
service allowing employees to receive
their payroll deposit via direct deposit
to a Paducah Bank SmartCard. Using
this service, in conjunction with your
traditional direct deposit, allows you
to move to a total electronic payment
process which eliminates manual
payroll checks!
ZERO BALANCE ACCOUNT (ZBAS)
This account management service

allows for establishment of a master
operating account with one or more sub
accounts for specific purposes. ZBAs
can be established for both payables
and receivables and can provide efficiency to your reconcilement process
while also allowing a segregation of
certain types of transactions. Some
common uses for ZBAs are payroll,
credit card, T&E, Wire Accounting and
many others.
WIRE TRANSFERS
Wire transfers are the most immediate,
reliable and secure means of transferring funds available. They are usually
most appropriate for high-dollar, timesensitive transactions.
EDI
Many incoming ACH payments now
contain addendum information that
is vital to the receivables posting
process. Our EDI service will translate
this information into a format allowing
your staff to appropriately apply these
payments to your A/R systems.
BUSINESS CREDIT CARD
The Paducah Bank business credit
card gives you flexibility and security to
manage payments for your business
that need to be transacted at the pointof-sale or online. You maintain control
over purchases by managing cardholder
limits and reviewing transactions via an
online portal.

Liquidity
Management
CASH CONCENTRATION
This service is most beneficial for
companies with more than one location
making deposits into multiple accounts.
Funds deposited into remote accounts
at different financial institutions can
be concentrated into a central master
account via ACH transactions. This
minimizes excess balances in the
remote accounts, increases the
availability of cash for other purposes
(like investments or debt reduction)
and allows for a greater return on
cash resources.
CREDIT LINE SWEEP
Manage your daily operations with an
automated sweep to/from your line of
credit with available funds. A target
balance will be established to manage
daily operations. Shortfalls will be
funded from your line of credit daily
or excess funds will be automatically
applied to your line of credit at end of
day processing.

Merchant
Processing
Convenience in payment processing is
an important feature for your customers.
Allowing your clients to pay you via card
transactions is an important tool for

efficiency and streamlines your
receivables process. You will receive
payment into your Paducah Bank
account within 24-48 hours for
customer payments made with their
Visa, Mastercard or other cards as
well. PaymentsPlus is our partner for
providing this solution for our clients
and is a true leader in the industry.

RiskMitigation
Services
POSITIVE PAY
This service gives you the ability to
detect possible fraudulent checks
with an automated tool. Each time
you issue checks for payment, you
will provide us an online file prior to
releasing the checks which contains
relative information for our matching
service. Upon presentment of those
items for payment, we will match
against your issued file and report any
exceptions to you for review. Each day,
you will review your exceptions and
submit to us decisions for processing.
ACH PROTECTION
This service gives you the ability to
completely block ACH debits from posting to a specific account or establish
filters to allow pre-authorized items to
automatically process per your instructions. You will be notified of exception
items when presented and will decision
those items for processing.
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It was a very

GOODYEAR!
It’s been one year since Paducah Bank arrived
in the beautiful city of Louisville. In just those quick 12 months,
we have made great friends, worked with some incredible people,
built a top-notch financial team, and established our full-service
bank in an excellent location. All we can say is . . . WOW!

Kentucky’s

TOPCHEF
MAKES OUR STATE PROUD!

Sara Bradley, owner and chef at the freight
house restaurant in Paducah, gave Kentuckians
something to cheer about when she was anointed
the runner-up in the 2019 Top Chef competition that
aired on the Bravo network.
The show filmed all around Kentucky last summer
for the 2019 season, bringing the state, and our
shared hometown of Paducah, national attention.
Since then Sara has appeared at numerous events
not only in Kentucky and Louisville, but also around
the country. Sara appeared at Louisville’s Bourbon &
Beyond Festival this fall along with appearances in
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eastern Kentucky and other locales around the state.
Kentucky can be proud of many things in our
beautiful state, and now we can add a Top Chef
winner to the list! Sara and many people like her
in our Commonwealth represent the best of what
our communities offer to the world.
Sara left Paducah after high school, got an
academic degree, then came to the realization
that food was her passion and that it deserved her
undivided attention as a professional. Sara trained
in New York and Chicago, finding success with
some of the country’s most respected chefs. But
her love of farm-to-table and her love for her family
and hometown eventually brought her back to the
banks of the Ohio where she bravely opened the
freight house to rave reviews.
What came next surprised her as much as anyone
else. In short order, Sara would represent Kentucky
in Mexico at a UNESCO culinary exchange event,
create a world-class meal at the Beard House in
New York, and finally be named the runner-up on
the television show Top Chef!
“To see the progression of moving back home to
Paducah just a few years ago and now where those
years have taken me is frankly amazing,” Sara
comments. “And these experiences have taught me
so much. One of the surprising things that came from
my involvement on Top Chef was a growing confidence
that came with almost every episode. Padma and
Tom kept saying, ‘cook what you know,’ and it began
to not only change my approach on the show, but to
build on my belief in myself as a chef. That was and
will be invaluable to me now and into the future.”

It’s our anniversary, but we’re giving our customers a gift!
Paducah Bank is announcing NO ATM FEES* for our Louisville customers.
That’s right! You can use your Paducah Bank debit card at ANY ATM
location anywhere! In town, out of town, around the country—cash on
the go is FREE with your Paducah Bank debit card. It’s just one more
way we WOW you when you bank with Paducah Bank!

www.paducahbank.com
*At time of transaction please accept the transaction fees and these will be refunded for Louisville branch customers.
MEMBER FDIC

Thank you to ALL of the wonderful clients and friends
who celebrated our one-year anniversary at our Louisville office! It was
a beautiful day in so many ways. We are so very grateful for the many
relationships that we have established this past year, and we can’t thank
you enough for allowing us to be a part of your life in Louisville. We’re
looking forward to many more great years to come.

PADUCAH BANK

At a GLANCE
GENERAL STATS

1948
135
Doors Opened

COMMUNITY
COMMITMENT

Consumer
OVER $2 MILLION
Total Donations

Commercial

6,500

Trust

Volunteer Hours Annually

Employees

OVER $708
MILLION
in Assets

OUR SERVICES

Private Banking

$250,000
to Feed Hungry (Swipe
and Serve Project)

Investment
Mortgage

in MARKET

SHARE
(9 Consecutive Years)

$196,000
worth of free ice
cream from our
WOW! Wagon

AWARD WINNING
• Best Place To Work in Kentucky 2006
• Chamber Business of the Year 2008
• Top 15 Small Workplaces in North
America/Wall Street Journal 2008
• ICBA Top 400 Best Performing Bank 2009
• National Top 20 Independent Bank 2010
• ICBA Top 10 for Effective Use of
Social Media 2013
• Paducah Sun Readers’ Choice Awards:
Best Bank/Lending Institution/Investment Advisors/
Community Supporter 2012-2019
• 2018-2019 Governor’s Worksite Wellness Award
• 2019 Kentucky Governor’s Service Award
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Insurance
THE PADUCAH
BANK CULTURE
CLIENT SUPPORT
SPECIALISTS
ANSWER THE PHONE
CUSTOMER
SERVICE PRIORITY
EMPLOYEE-OWNERS

71YEARS
OF LOCAL OWNERSHIP

SNAP. DEPOSIT.

SPEND.
Make a deposit
from anywhere
at any time with
SNAPDeposit.

www.paducahbank.com
MEMBER FDIC

LET ME WOW
YOU WITH
OUR GREAT
MORTGAGE
RATES!

Contact Paducah
Bank lender
Jeff Prow today at
502.690.8974.

www.paducahbank.com
Jeff Prow NMLS# 52623 / Institution NMLS# 645627 / M E M B E R F D I C

